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NGUYEN THI CAM TU

05/03/1997

o 31 Nguyén Van Linh, Tan Thuén Tay, Quan 7

Ap dung nhitng kinh nghiém vé k§ ndng bén hang, chdm séc khach hang va
sur hi€u biét vé thi truong dé trd thanh mot nhén vién dich vu khéch

hang chuyén nghiép, mang dén nhiéu gid tri cho khach hang. Tur d6 gilp
Cong ty tang so luong khéch hang va méd rong tap khéach hang.

I Hoc van

Pai hoc Tai Chinh Marketing Quan tri Nha hang va Dich Vu An uéng
09/2015 - 09/2019
T6t nghiép loai Gidi, diém trung binh 3.2/4

I Kinh nghiém lam viéc

Hoang Yén Group, Nhan vién phuc vu
2/2018 - 12/2018

- Mang dén cho khach hang nhitng dich vu tuyét voi nhat khi thudng thic mén
an tai Hoang Yén

- Hoc céch bao quan tat ca cac nguyén vat liéu hién co

- Kiém tra ton kho, 1én k& hoach dat hang hoa

CONG TY CP AM THUC CUON VIET, Nhan vién cham séc khéch hang
1/2019 - 12/2020

- Truc fanpage va phan hoi cho khéch hang

- Tuvan cho khach hang menu phu hop va chét don hang

- Thu thép tét ca thong tin cta don hang chuyén cho bd phan cira hang xdr Iy
- Chdm séc va xin feedback cua khach hang da dung dich vu

- Gidi thiéu chuong trinh mdi cta cong ty

- Xay dung chuong trinh cho khach hang thanh vién va khach hang trung
thanh

- HO trg viét content fanpage khi can

CONG TY CP Ca Phé EMC, Nhan vién kinh doanh nhuong quyén
1/2021 - NAY

- Xay dung ké hoach truyén thong thuong hiéu EMC COFFEE cho mang NQ
- Tiép nhan céc co hoi nhugng quyén tir Marketing

- Tu van KH cé nhu cau nhuong quyén

- Lén cdc ké hoach phu hgp véi nhu cau dau tu quan ca phé cho KH

- Nghién ctu diéu chinh san pham ndi bo pht hop véi thi trudng

[oningen

11/08/2019: TOIEC 580 (IIG VIETNAM)
9/10/2018: MOS EXCEL 2070 MICROSOFT

20/09/2018: MOS WORD 2010 MICROSOFT

I Cac ky nang

Tin hoc van phong:
- St dung thanh thao cdc cong cu Word, Excel,
Power Point

Logic & Sang tao:
7/10

Xt ly tinh huéng:
8/10

Teamwork:
10/10

Loomonr

Du lich -An uéng - Khdm phé - Am nhac

I Nguoi tham chiéu

Nguyeén Thi Ngoc Mai- Quan Iy chudi
CONG TY CP AM THUC CUON VIET
0818630881
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